
Cooperative Agreement to Support Navigators in Federally-facilitated and State Partnership Exchanges

Funding Opportunity: CA-NAV-13-001

Florida Covering Kids Families 

Name of Contact Phone Number Email Address

Not Affiliated with USF Navigator 

Grant

Jodi Ray jray@health.usf.edu

Michelle Ray 813-974-7735 michelleray@health.usf.edu

Xonjenese Jacobs 813-974-3809 xjacobs@health.usf.edu

Wendy Hathaway 813-974-9088 whathawa@health.usf.edu

Organization Name Main Phone Number Street Address City
State or 

Territory
Zip Code

Any Non English Assistance 

Offered. 
Organization Acronym Office Hours

Toll Free 

Phone
TTY Phone 

Language Line / 

Phone for non 

English speakers

Location Name Website URL Email Address

Additional Information 

(Counties within service 

region)

Treasure Coast Health 

Council Inc. d/b/a Health 

Council of Southeast Florida

561-844-4220 or 1-855-

296-5906
600 Sandtree Dr. Ste 101 Palm Beach Gardens FL 33403 Spanish, Creole & French HCSEF 9 am - 5 pm N/A State Relay USF Language Line Corporate Office

http://www.hcsef.org/ or 

http://www.enrollpbandtc.org/
navigator@hcsef.org

Palm Beach, Martin, 

Okeechobee, St. Lucie, Indian 

River

The Family Healthcare 

Foundation
(813) 995-1066 Tampa FL Italian & Spanish TFHF 8 am - 5 pm N/A State Relay USF Language Line Corporate Office http://www.familyhealthcarefdn.org Melanie.mshconsulting@gmail.com 

Hillsborough, Pinellas, Pasco, 

Polk

Primary Care Access 

Network, Inc.
(877) 564-5031 Orlando FL Spanish & Creole PCAN 8 am - 5 pm (877) 564-5031 State Relay USF Language Line Corporate Office http://www.pcanorangecounty.com/ Pcanflorida@gmail.com

Orange, Osceola, Seminole, 

Lake

The Health Planning Council 

of Southwest Florida, Inc. 
1-866-547-2793 8961 Daniels Center Dr. Unit 401 Fort Myers FL 33912 Spanish & Creole HPCSWF 8 am - 5 pm (866) 547-2793 State Relay USF Language Line Corporate Office http://www.hpcswf.com/ swfloridanavigator@hpcswf.com

Charlotte, Collier, DeSoto, 

Glades, Hendry, Lee, Sarasota, 

Highlands, Hardee, Manatee

North Central Florida Health 

Planning Council Inc. d/b/a 

WellFlorida Council, Inc. 

(352) 299-0380 1785 NW 80
th

 Blvd. Gainesville FL 32606
Multiple languages via 24-hour 

translation line.
WellFlorida Council, Inc. 8 am - 5 pm N/A State Relay USF Language Line Corporate Office , http://wellflorida.org/services/health-insurance-marketplace/marketplace@wellflorida.org

Alachua, Bradford, Citrus, 

Columbia, Dixie, Gilchrist, 

Hamilton, Hernando, 

Lafayette, Levy, Marion, 

Putnam, Sumter, Suwannee, 

Union, 

United Way of Brevard 211 937 Dixon Blvd Cocoa FL 32922 Spanish UWBrevard 8 am - 5 pm N/A State Relay USF Language Line Corporate Office www.211brevard.org kheinly@uwbrevard.org Brevard

Washington County School 

District (Panhandle Area 

Educational Consortium)

(850)875-3806 ext. 3208 315 N. Key Street Quincy FL 32351 Spanish PAEC 8 am - 5 pm 769-6131 State Relay USF Language Line
Migrant Education 

Program
http://www.paec.org/ aca_navigator@paec.org

Madison, Taylor, Jefferson, 

Gadsden, Wakulla, Liberty, 

Franklin, Leon

Health Planning Council of 

Northeast Florida, Inc. 
(904) 301-3678 100 N. Laura St. Ste 801 Jacksonville FL 32202 Not yet established NA 8 am - 5 pm N/A State Relay 1-866-295-5955 Corporate Office http://www.nefloridacounts.org/index.php?module=htmlpages&func=display&pid=5022Info@hpcnef.org

Baker, Clay, Duval, Flagler, 

Nassau, St. Johns, Volusia

Northwest Florida 

Comprehensive Services for 

Children, Inc. (Families 

Count)

(850) 941-7156 422 North Baylen St. Pensacola FL 32501
Multiple languages via 24-hour 

translation line.
Families Count

Varies based on 

consumer need
(888)390-5131 State Relay USF Language Line Corporate Office http://www.familiescount.net/ navigator@familiescount.net

Escambia, Santa Rosa, 

Okaloosa, Walton, Holmes, 

Jackson, Washington, Calhoun, 

Gulf, Bay

Florida CHAIN (321) 549-8595 P.O. Box 7823 St. Petersburg FL 33734
Multiple languages via 24-hour 

translation line.
NA 8 am - 5 pm N/A State Relay USF Language Line http://floridachain.org/ Navigator@floridachain.org Statewide

University of South Florida

(813) 974-9088              

(813) 974-3809           

(813) 974-7735

3500 Fletcher Avenue, Suite 531 Tampa FL 33613 Spanish
Florida Covering Kids & 

Families
8 am - 5 pm N/A State Relay USF Language Line Chiles Center

http://health.usf.edu/publichealth/ch

iles/index.htm
Not established Statewide

Miami Beach Community 

Centers
(305) 538-8835 11645 Biscayne Boulevard, Suite 207 North Miami FL 33181 Spanish & Creole MBCHC N/A Corporate Office www.miamibeachhealth.org sgallardo@mdcac.com Miami Beach

Genesis Community Health (561) 735-6553 564 E. Woolbright Rd Boynton Beach FL 33435 Spanish GCH Central Office www.gencomhealth.org/genesis.htm dwarren@gencommhealth.org
Palm Beach and Broward 

County

Rural Health Network of 

Monroe County
(305) 289-8915 2901 Oversease Hwy, Marathon FL 33050 RHNMC 8 am- 5pm Central Office www.rhnmc.org dsmith@rhnmc.org Monroe 
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