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President Elect Obama’s Position on Adult Education
and Literacy

Blue Cross and Blue Shield of Florida Partners with FLC
to Establish Florida Health Literacy Grants Program

(Continued on Page 2)

Blue Cross and Blue Shield of Florida (BCBSF) has awarded the Florida Literacy
Coalition (FLC) a three-year grant totaling $360,000 for the establishment of a statewide
health literacy initiative.  This grant will provide a new statewide emphasis on health
literacy and provide resources for local adult ESOL and family literacy programs to
incorporate health literacy into their instruction.

The cornerstone of the statewide initiative is a mini-grants program that will award up to
46 renewable, one-year $5,000 grants over three years.  These projects will serve to
increase health literacy awareness among ESOL students and families and provide
information and resources to help them better understand the medical system and make
wiser health decisions.

“Blue Cross and Blue Shield of Florida seeks to find real and meaningful solutions to some
of the most critical social issues facing Florida’s communities,” said Susan Towler, vice
president for community affairs for BCBSF.  “Those who are more literate are more likely
to have health screenings, follow medical regimens and seek help in the course of a
disease.  We are committed to improving literacy skills by focusing our community
investments on family and health literacy programs.”

In addition to mini-grants, Blue Cross and Blue Shield of Florida will support regular
training opportunities for teachers, tutors and administrators on how to effectively

While adult education and literacy were not among the more prominent issues in this
year’s presidential campaign, Senator Barack Obama was one of two candidates who
responded to a questionnaire from the advocacy group Literacy President, regarding his
position on adult literacy. The following are excerpts from his response:

On Making Adult Education an Education Priority
Throughout America’s history, education has been the vehicle for social and economic
mobility, giving hope and opportunity to millions of people of all ages. Even for those
well-past their twenties, people recognize that an education is the ticket to a better life.
Today, more than ever, we must prepare our students, young and old, not only to meet
the demands of the global economy, but also to take their place as committed and
engaged citizens. 

We have to provide struggling adults the opportunity to succeed, and adult education is a
crucial part of this. I will make adult education a priority. 

On Increasing Educational Access to those in Need
As a nation, we have an obligation to make an education available to anyone who wants
one, regardless of station in life. As president, I will make long-term investments in
education, language training, and workforce development so that Americans can leverage
our strengths–our ingenuity and entrepreneurialism–to create new high-wage jobs and

REGISTER NOW!

2009
Florida Literacy Conference,

May 6-8, 2009
Clearwater

(Continued on Page 7)

See page 5 for more information.
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Don’t Let Your Students Get Duped by Online GED Scams
For today’s 34 to 38 million adults in the US who never graduated from high school, 
passing the GED test is a key to both career and educational opportunities. That’s 
because approximately 95 percent of employers and even more US colleges and 
universities accept the GED. Many websites offer fraudulent High School Diplomas 
and GED Credentials for exuberant prices, some exceeding $300. 

Don’t let your students be taken in by such scams.  Let them know that one must test 
at an Official GED Testing Center, typically located at local schools or community 
colleges. People are still spending hundreds of dollars on fast and easy programs that 
guarantee them a GED or high school diploma online. The reality is there is nothing 
fast or easy about the GED Exam. Developed by the GED Testing Service (GEDTS), 
it requires extensive preparation and it gauges comprehension of the standard high 
school curriculum. 

It’s important for adult literacy organizations and other education programs who 
aren’t routinely exposed to GED Testing, to share information about scams with 
students interested in getting their GED. Here are a few facts to keep in mind: 

	 • Any services that claim to offer a GED credential through any means other
	    than an Official GED Testing Center is not affiliated with GEDSTS.

2010 Florida Literacy Conference 
(see page 5)

Essays wanted for 5th Annual Adult 
Learner Essay Book (see page 4)
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Volunteering in America Study Released:
Florida Ranks Low Among States in Volunteerism
The Corporation for National and Community Service recently released 
“Volunteering in America”, a study of local, state and national trends in volunteering. 
The study shows that over 61.8 million Americans contributed 8 billion hours of 
volunteer service in 2008, almost one million more than 2007. Contrary to some 
predictions, the downturn in the economy has not negatively effected volunteering 
with 37% of programs reporting an increase in volunteers. Florida did not fare as well, 
ranking 49th among the states in the percentage of people who volunteer. Florida 
does slightly better in hours volunteered, ranking 44th.  Compared to past years, 
Florida saw a small hike in volunteer rates and volunteer numbers in 2008, with 
roughly 300,000 more volunteers than 2007. 

The majority of volunteers in Florida contribute their time to religious or educational 
organizations, accounting for 59.8% of volunteer work. Over the past 20 years, 
educational volunteer work has increased by 11.2 %, while volunteer work with 
religious organizations decreased by 2%. Fundraising appears to be the number one 
activity for volunteers, both on a national and state level. This is closely followed by 
food collection and distribution. Tutoring, mentoring, and teaching are the three 
most popular volunteer activities for college students. About 26.6% of college students 
tutored or taught, while 23.8% mentored. 

Continued on page 6

Continued on page 2
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The Florida Literacy Coalition
is pleased to welcome the
following new members to its
Governing Board of Directors.

James Parker
Managing Director
RSM McGladrey, Inc.

Suzanne Beranek
President
Beranek Communications

Gayle Hope
Senior Vice President
Wachovia Bank

Sandy Newell of the State
Library of Florida rotated off
the Board at FLC’s Annual
Meeting in May.

A very special thanks to Sandy
for her many years of service.

New Board
Members Elected To
FLC Board

Legislative Update
The Florida Legislature recently passed, and the Governor signed,
the FY2008-09 state budget that included a 4.25% (or $17
million) reduction in Workforce Development funding to school
districts, vocational-technical centers, and community colleges.
Performance based incentive funds were also reduced by 41.5%
to $5.9 million.

These reductions don’t apply to federal grants authorized under
the Workforce Investment Act.

• Florida TechNet
TechNet will be the central web-based host of adult education professional
development materials and will be the technology-based event and
meeting provider.

• ACE of Florida
ACE of Florida will continue and expand its role as the professional
development organization for adult education practitioners, as well as
assisting the Adult Education office with special projects relating to
program evaluation, conference and meeting planning.

• Statewide Professional Development System
Funds have been allocated for a formalized and structured statewide
professional development system. This will include a resource map and
strategic plan for implementation in 2009-2010.

• Centralized Delivery System for Distance Learning
A centralized delivery system for adult education distance learning will be
developed to allow for consistent and cost-effective learning courses
and programs.

• AD Hoc Committees
The Practitioners’ Task Forces are being reorganized into five ad hoc
committees. These committees are as follows: Curriculum and Standards
Literacy (i.e. STAR and GED Math Initiative), Assessment and
Accountability (program evaluation), Professional Development
(credentialing), Postsecondary and Workforce Linkages (transition), and
Resources Services Coordination (recruitment and retention).

The Office of Adult Education is accepting statements of interest for these
AD Hoc Committees. Selected members must be administrators and
practitioners employed and working directly with adult education students.
For more information contact Teresa Bestor, Director, Adult Education
Programs, (850) 245-9906 or teresa.bestor@fldoe.org.

Written by Linda Palmer, Florida Department of Education, Office of Adult Education.

State Leadership Grants – A New Direction (Continued from Cover)
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Has your organization received funding or planned a major public event? Do you know something
that would benefit other adult and family literacy practitioners?

FLC invites you to submit short articles and other news items related to funding, events, staff, hot
topics, research and more. Contact Yari Payne at payney@floridaliteracy.org.

Submit Your News!

MANAGING AN ADULT ESOL CLASS
WITH MULTIPLE SKILL LEVELS
WEBINAR

When: July 22, 2008
4 pm - 5 pm

Bringing Conferences to Your
Desktop

One-hour Internet Seminars/
Webinars will be presented in live
time as well as being available on the
website in recorded format. These
webinars will address topics that have
been requested by adult educators.
Speakers will be national experts in
the topics being presented.

For more information, contact
NAASLN at 888-5NAASLN or on
the web at www.naasln.org.

CONTINUING TUTOR EDUCATION

When: July 26, 2008
10 am - Noon

Where: Adult Literacy League, Inc.
345 West Michigan Street,
Suite 100
Orlando, FL 32806

For more information, contact
Natasha Rogers at
407-422-1540 or via email at
nrogers@adultliteracyleague.org.

GED TESTING ACCOMMODATIONS
AND ADAPTATIONS WEBINAR

When: August 19, 2008
4 pm - 5 pm

For more information, contact
NAASLN at 888-5NAASLN or on
the web at www.naasln.org.

2008 ACE CONFERENCE

When: September 22-25, 2008

Where: Hyatt Regency Bonaventure
250 Racket Club Rd.
Westin-Ft. Lauderdale, FL 33326

Direct Line 954/ 616-1234
Registration 954/ 616-1234

For more information, contact
Valorie Boyd at 850-222-2233.

PROLITERACY WORLDWIDE ANNUAL
CONFERENCE

When: October 1-4, 2008

Where: Peabody Little Rock
Little Rock, AR

For more information contact the
conference team at
conference@proliteracy.org or call
(315) 422-9121 ext. 352.

CONTINUING TUTOR EDUCATION

When: October 16, 2008
11:30 am - 1 pm

Where: Adult Literacy League
Orlando, FL

For more information contact
Natasha Rogers at (407) 422-1540 or
via email at
nrogers@adultliteracyleague.org.

LERN ANNUAL CONFERENCE

When: November 15-18, 2008

Where: Hyatt Regency
San Francisco, CA

For more information contact Jason
Martin at (850) 222-2233.

New Florida ESOL Course
Standards Released

Work has been completed on the
Florida Department of Education’s
new ESOL Course Standards which
are slated to take effect July 1, 2008.

Content subject areas include:

• Civics, Family and Community
Resources

• Communication

• Employment

• Consumer Education

• Health and Nutrition

• Transportation and Travel

• Safety and Security

For more information go to
www.fldoe.org/workforce/adult_ed.asp
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Volunteering in America Study Released: Florida Ranks Low Among States in Volunteerism

Volunteer USA Provides $175,000 in
Scholarship Awards During Adult Education
and Family Literacy Week

(contined from cover)
The study identified several common issues that people often consider when 
deciding to volunteer:

• Fear of time commitment. Some people assume that if they volunteer, they
    will be expected to continue indefinitely. Be clear with potential volunteers
    about the time commitment and the process for discontinuing their service if
    needed. 
• Community outreach and social networking. According to the study,
    people are more likely to volunteer if asked by a friend or family member.
    Encourage your volunteers to spread the word; they can be your best
    community ambassadors.  
• Fear of not having the right skills to perform at an adequate level that is
    conducive to chosen organization. Be clear with your volunteers regarding
    the expectations, duties and the training provided for the position.   
• A misconception that volunteers are usually retired individuals without
    children. According to this study, volunteers span a range of age, marital
    status, employment, and race. Thirty-one percent of volunteer work in
    Florida is performed by adults between the ages of 35 to 44. While the
    majority of volunteer service is conducted by adults, young adults are
    actively volunteering at an increasing rate. 

Volunteer numbers across the country may increase again in 2010, due to 
President Obama’s call to community service and the allocation of stimulus 
money to national service programs such as Americorps and VISTA. The 
Corporation for National and Community Service will commit $29.4 million 
to support Florida’s volunteer initiatives, which will give a much needed boost 
to volunteer numbers. 

The study has a corresponding website (www.volunteeringinamerica.gov) with 
detailed regional, state and (large) city data. This site includes information on 
areas such as volunteer rates, activities, and volunteer retention.  Users can 
even compare one city or state to another. 

Members of the  Florida Association of Postsecondary 
Schools and Colleges take steps to make a significant 
difference in the lives of deserving family literacy students.

In honor of National Adult Education and Family Literacy 
Week, October 18-23, the Volunteer USA Foundation 
presented a select group of deserving adult learners with 
Family Literacy Initiative Scholarships.

In addition, one child of each adult winner also received a 
two-year Florida Prepaid scholarship.  The awards are the 
result of Volunteer USA’s unique Family Literacy Initiative 
scholarship program, in partnership with the Florida 
Association of Postsecondary Schools and Colleges (FAPSC), 
the Florida Prepaid College Foundation and corporate 
sponsor, Dollar General. 

 “Our foundation is proud to be a part of this unique, family-
friendly scholarship program that empowers parents and 
children to learn together and aspire to higher educational and 
career goals.” said Liza McFadden, president of Volunteer USA

The winning adult literacy students were selected based on 
academic gains, attendance, GED exam status, a personal 
essay and reference letters.  FAPSC member colleges and 
career schools are donating $175,00 in scholarships to help 
the following individuals begin the next step in their quest to 
learn and achieve more:

• Lucy Delgado, FIU Family Literacy Academy-Miami; ATI
    Training Center
• Marfie Diaz, PLC Family Literacy Academy-Tampa;
    Cocorde Career Institute
• Olga Jimenez, GROWS Family Literacy Academy
    Apopka; Herzing University
• Maria Segura, Jump Start Family Literacy Academy
    Immokalee; SW Florida College
• Danish Shaw, Deaf Family Literacy Academy-Broward;
    Kaplan Higher Education
• Nancy Tomayo, Parent Power Family Literacy Academy
    Palm Beach; Keiser Career College

Family literacy advocate Jeb Bush, Jr. recognized the 
scholarship winners along with sponsoring FAPSC schools 
and career colleges during a National Family Literacy Day 
Celebration event held November 4th in West Palm Beach.  

Disney Announces Free Park
Admission for Volunteer Service
In an effort to encourage volunteerism, 
Walt Disney World Resort, in partnership 
with the Hands On Network, is rolling out 
a brand new program that is giving back to 
individuals that have put time and dedica-
tion into volunteering with local organiza-
tions. 

Starting on January 1st, 2010 the “Give a 
Day, Get a Disney Day” program will allow 
volunteers to sign up for specific volunteer 
opportunities across the state. In exchange 
for the volunteer’s time and service, Disney 
is offering a day of free admission to one 
of their Walt Disney World Theme Parks. 
This program will run until a million 
people have volunteered or through Decem-
ber 15th, 2010, whichever comes first.

To learn more about this great opportunity 
and how your organization can participate 
as a certified volunteer location, contact 
Erin Balleine, Balleine@floridaliteray.org, 
407-246-7110 ext. 202.
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The Florida Literacy Coalition will host its 6th

Annual Literacy Leadership Institute January
22-23, 2009 at the Lake Mary Marriott.

This free professional development
opportunity, designed for directors, program
managers and board members of non-profit
adult and family literacy organizations, will
cover topics such as:

• Board Recruitment and Development

• Fund Development

• Program Capacity Building

• Volunteer and Student Recruitment and
Retention

This is a good opportunity for individuals
interested in growing their organizations while
maintaining and enhancing program quality.

Pre-registration is required by January 15. To
participate, contact Yari Payne, Education &
Training Coordinator, at (407) 246-7110 x 203
or via e-mail at payney@floridaliteracy.org.
Space is limited, so call today. 

Travel assistance (up to $350.00 per person
with a limit of two reimbursements per
organization) is available in accordance with
state guidelines.

This session is sponsored by Florida’s Adult
and Family Literacy Resource Center and
funded through a grant from the Florida
Department of Education, Division of
Workforce Education.

6th Annual Literacy
Leadership Institute

Essays Wanted for the Florida Literacy Coalition's
5th Annual Adult Learner Essay Book
The Florida Adult and Family Literacy
Resource Center is proud to announce
the launch of its Fifth Annual Adult
Learner Writing Campaign. Adult
learners throughout Florida are invited
to submit original short stories, poems, or
autobiographical narratives to be
included in a published book that will
debut at the 2009 Florida Literacy
Conference this May in Clearwater.

The goal of this book is to allow adult
learners the opportunity to build
confidence while also improving their
reading, writing, and critical thinking
skills. Organizational representatives can
use this book as a way to promote how
their programs are having a positive
influence within their communities.

Adult learners and their tutors/teachers
are encouraged to work together in
writing, typing, editing and submitting a
written piece. Teaching tips/exercises to
help start the writing process can be
found at www.floridaliteracy.org.

We recommend that adult learners select
from one of the following topics to write
about:

• My experience in adult education and
literacy

• A turning point in my life

• My goals and ambitions

• My favorite place

• What learning to read (or learning
English) has meant to me

• Why I vote

• How life in my home country differs
from life in the U.S.

• Why I came to the United States 

• What education means to me

• Let me tell you about someone I
admire

• Original poetry

We ask that completed pieces be
submitted by e-mail to
bodnarj@floridaliteracy.org by February
14, 2009. Submissions should be no
longer than 650 words. Only one
submission per adult learner is allowed.
Entries will be edited for readability. 

Authors are also asked to complete the
"Essay Book Submission" form, which
can be found at www.floridaliteracy.org.
Authors can choose to remain
anonymous or have a short biographical
paragraph included with their
submission. Each author will receive a
free copy of the book, and will be invited
to the Florida Literacy Conference
Annual Meeting May 7, at which time
the publication will be unveiled. Free
copies of the book will be made available
to all participating literacy organizations.
Please distribute this announcement
widely throughout your program.

This publication is made possible
through the generous support of the
Florida Department of Education,
Division of Workforce Education and
the Corporation for National and
Community Service.

Douglas Smith was recently awarded
the Ruth J. Colvin and Frank C.
Laubach Award for Student
Excellence at this year’s ProLiteracy
Annual Conference in Little Rock,
Arkansas. This annual award
recognizes a student who has
distinguished his or herself in
achieving literacy skills, reaching

goals and providing student support and leadership.

As a child, Smith did not have the opportunity to attend
school. His obligations to his family and the farm were a
major priority. Instead of attending school, he helped his 11
brothers and 7 sisters pick cotton. Even if he had the time,
the distance was an issue. The school designated for black
children, in what was then a segregated South Carolina, was
just too far. As an adult, Smith put his family and his
business before himself. He was the owner of a highly

successful New York bakery before he retired to Florida after
experiencing a back injury. This gave Douglas the
opportunity to focus on his education by enrolling in Learn
to Read Jacksonville in September 2006. 

Smith has accomplished many goals, such as checking books
out of the library, using e-mail, surfing the web, conducting
business meetings online, and even publishing a story, “From
Rags to Riches.” He has demonstrated leadership skills by
completing the Literacy Ambassador Training through the
Florida Literacy Coalition and serves on the Learn to Read
Board of Directors. Smith frequently speaks publicly about
his experience. Within the past year alone, he has addressed
audiences at more than 30 events and has reached hundreds
of people, including adult learners, volunteers, donors,
corporate representatives and the general public. 

Douglas Smith has touched many people with his words of
inspiration and his dedication to lifelong learning.

Florida Adult Learner Douglas Smith Receives National Literacy Award
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The President’s Volunteer Service Award (PVSA) is issued by the President’s Council on Service and Civic Participation 
on behalf of the President of the United States to recognize the best in American spirit, and to encourage all Americans to 
improve their communities through volunteer service, and civic participation.  PVSA acknowledges individuals, families, and 
groups that have reached a certain number of hours of service over a 12-month period or cumulative hours earned over the 
course of a lifetime.  There are three levels of awards, as well as a President’s Call to Service. The following are the eligibility 
requirements for each age group:

Three varieties of awards packages are available to individuals, family/group, and in bulk. Depending on which award 
package is ordered, award recipients can receive:

	 • An official President’s Volunteer Service Award lapel pin
	 • A personalized certificate of achievement
	 • A congratulatory letter from the President of the United States
	 • A letter from the President’s Council on Service and Civic Participation

Recognizing and honoring volunteers sets a standard for service, encourages a sustained commitment to civic participation, 
and inspires others to make service a central part of their lives. To date, the President’s Council has partnered with more than 
80 Leadership Organizations and more than 28,000 Certifying Organizations to bestow more than 1.5 million awards to the 
Nation’s deserving volunteers.  All awards must be ordered through an official “Certifying Organizations.” 

The Florida Literacy Coalition serves as a Certifying Organization and will work with you to verify hours and nominate 
volunteers for this recognition.  Most schools and non-profit organizations can also apply to become certifying organizations.  
Registration is easy-just visit www.presidentalserivceawards.gov.  This website also has many other helpful benefits, such as a 
record of Service, which is an online private log to keep track of volunteer hours, and a link to serve.org, which can provide 
help for finding volunteer opportunities.  

The President’s Volunteer Service Awards:
A Great Way to Recognize and Thank Your Volunteers

Bronze Level

Gold Level

Silver Level

President’s Call to Service Award

Kids: 50 to 74 hours
Young Adults: 100 to 174 hours
Adults: 100 to 249 hours
Family & Groups: 200 to 499 hours

Kids: 100 hours or more
Young Adults: 250 hours or more
Adults: 500 hours or more
Family & Groups: 1000 hours or more

Kids: 75 to 99 hours
Young Adults: 175 to 249 hours
Adults: 250 to 499 hours
Family & Groups: 500 to 999 hours

All Ages: 4,000 hours or more of volunteer service
(over a lifetime)

Volunteer Stories Needed!
Know an inspiring volunteer? Have a volunteer with a unique story? We are looking for stories of literacy volunteers 

who have gone above and beyond to include on Florida’s Adult and Family Literacy Resource Center website.  If you 
feel you have or know such a volunteer, please contact Kari Doro at dorok@floridaliteracy.org or 407-246-7110.
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Funding Opportunities

Bank of America Offers Community Builders Grants
Bank of America will begin accepting applications for
Community Builders Grants beginning January 2009.
Recipients will receive $200,000 ($100,000 for 2 years).
Nonprofits must have a tax exempt status by the Internal
Revenue Service and not classified as a private foundation.
Organizations must be based and serve communities in a
Neighborhood Excellence Initiative market. Previous
recipients of the award include the Adult Literacy League in
Orlando and The Palm Beach County Literacy Coalition.

For more information, visit
http://www.bankofamerica.com/foundation.

Big Read Offers Support for Community Reading Projects
Deadline: February 3, 2009

The Big Read (www.neabigread.org) is an initiative of the
National Endowment for the Arts designed to restore reading to
the center of American culture. Presented in partnership with the
Institute of Museum and Library Services and in cooperation with
Arts Midwest, the initiative brings together partners across the
United States to encourage reading for pleasure and
enlightenment.

The Big Read is accepting applications from nonprofit
organizations to conduct month-long, community-wide reads
between September 2009 and June 2010. Organizations selected
to participate in the Big Read will each receive a grant ranging
from $2,500 to $20,000, financial support to attend an orientation
meeting, educational and promotional materials, an Organizer's
Guide for developing and managing Big Read activities, inclusion
of the organization and activities on the Big Read Web site, and
the prestige of participating in a highly visible national initiative.
Approximately four hundred organizations of varying sizes across
the country will be selected for this cycle.

Applicant organizations must partner with a library (if the
applicant organization itself is not a library), and must select one
of the twenty-seven available book titles or one of the three
available poetry books.

Complete program information is available at the Big Read Web
site at http://www.neabigread.org/guidelines.php. 

Mystery Dinners: A Fun Way to
Raise Funds 

A murder mystery dinner theater fundraiser is
a fun way to raise funds.  Mystery dinner
theater is the perfect audience
participation party environment for large
groups. It is an interactive experience

where guests observe a live action
adventure, analyze evidence, and work toward

solving the mystery.  Combining this fun entertainment with
a great menu is a real crowd pleaser.  Here are some
suggestions on how to host a murder mystery as a fundraising
event.  First, you need a location.

• Your location should combine good food and exclusive
use of the facility because your theater performance takes
place in acts divided by dinner courses. You don’t want
other restaurant patrons coming and going during the
critical scenes, so it is best to book a reserved dining
room at an inn or a large restaurant.

• Make sure the room seats a large enough crowd to
actually produce a good profit. Negotiate a flat group rate
that includes dinner and dessert. Check and see if there
are deals that include wine with dinner or if there’s a
corkage fee if they bring their own bottle.

• A basic rule of thumb is to set the ticket prices at double
the cost. For example, if the group dining rate including
meal is $25, then price your tickets at $50. Don’t forget
to include other costs such as script or performance
charges.

• If you include other fundraising activities, then you can
reduce your ticket markup and keep prices lower. That,
in turn, may be what helps you sell out your event, so
keep supply and demand in mind when setting your
prices.

Some groups will have their own members perform the
mystery script. Others prefer to work with a local theater
group so that the performances are more professional and
attendees are less likely to know the performers.

You can find mystery dinner theater scripts online for a
reasonable price. It is also possible that a local theater group
may already have a working script in-house that they have
already performed.

Here are some ways to generate extra revenue. Get items and
services donated by local businesses and place them on tables
for silent auction bids. Include a wine tasting with your
event. Sponsorships are another way to raise funds. Sell
sponsor ad spaces on your event menu or look for corporate
contributions to help offset costs. Some groups raise in excess
of $25,000 with their mystery dinner theater performances.

This fun fundraising event offers a great night out on the
town complete with dinner and entertainment. Plan ahead
and make your mystery dinner theater a truly enjoyable
fundraising event.
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May 6-8  •  Pre-conference Day—May 5
The Belleview Biltmore Resort in Clearwater, FL

2009 Florida Literacy Conference

Last Call for Presenters!
Do you have something to share with Florida's adult education, literacy
and family literacy practitioners? If so, we invite you to submit a session
proposal by the extended deadline of January 16, 2009. We welcome
your participation and encourage you to propose a session using our
easy-to-complete online form at www.floridaliteracy.org. To request a
session proposal form via mail or FAX, contact Yari Payne, Education
and Training Coordinator at conference@floridaliteracy.org or call
(407) 246-7110 ext. 203

Award Categories
• The Mary J. Brogan Leadership Award (honors a literacy leader in Florida)

• Flight for Freedom Award (honors an outstanding adult learner)
Winner's program will receive a $150 New Readers Press gift certificate.

• Outstanding Literacy Volunteer Award
Winner's program will receive a $150 New Readers Press gift certificate.

•  Excellence in Education Award (honors an outstanding literacy program/organization)
Winner will receive a $200 New Readers Press gift certificate.

• Outstanding Business Partner Award

• Outstanding Media Partner Award

Make Your Nominations for the 2009 Florida Literacy Awards
Nominations are now being accepted for the 2009 State Literacy Awards, which recognize outstanding
accomplishment and achievement of individuals and organizations supporting adult and family literacy
throughout Florida. The awards will be presented on May 7 at the Awards Dinner and Ceremony during
the 2009 Florida Literacy Conference. Visit www.floridaliteracy.org for nomination form and procedure. 

Registration Prices: 
Full Conference Early Bird: postmarked by March 6: 
Member $180    Non-Member $205
Full Conference: Adult Learner:  $90 
(no fee for adult learners attending only on May 5th for
Adult Learner Day)

Reservations: 
Hotel reservations must be made by April 15 to qualify for the $109
group rate. Mention the Florida Literacy Coalition 2009 Conference
when making your room reservation. State and local taxes of 12.5%
apply (subject to change). Call the Belleview Biltmore Resort
Reservations at (727) 373-3000.
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Essays Wanted!
Florida Literacy Coalition 6th Annual Adult Learner Essay Book

 
The Florida Adult and Family Literacy Resource Center is proud to announce the launch of the Annual Adult 
Learner Writing Campaign.  Students from throughout Florida are invited to submit original short stories, poems, or 
autobiographical narratives to be included in a published book that will debut at the 2010 Florida Literacy Conference.

The goal of this book is to allow adult learners the opportunity to build confidence while also improving their reading, 
writing, and critical thinking skills.  Organizational representatives can use this book as a way to promote how their 
programs are having a positive influence within their communities.  

Adult learners and their tutors/teachers are encouraged to work together in writing, typing, editing, and submitting a 
written piece. We ask that completed essays be submitted along with the completed online form.  

Submissions should be no longer than two pages (500 words). Space in the book 
is limited and entries will be edited for readability. Authors can choose to remain 
anonymous or have a short biographical paragraph included with their submission.  
Only one submission per adult learner is allowed. Each author who is included will be 
invited to the Florida Literacy Conference and will also receive a free copy of the book. 
Free copies of the book will also be made available to all participating adult education/
literacy organizations. 

Deadline for Submissions: February 22, 2010

For submission form, guidelines and sample lesson plans go to www.floridaliteracy.org 
and select Adult Learner Essay Book. 

If you have any questions please contact Bryan McCormack at
mccormackb@floridaliteracy.org or (407)-246-7110 x 207

They say that a picture is worth a thousand words.  Join us for 
FLC’s first annual photo contest, capturing how words and literacy 
are experienced in our everyday lives through photography.  

The photos entered into the contest will be used to promote 
literacy throughout Florida.  Submissions will be posted on-line 
and everyone will be encouraged to vote for their favorites.  Select 
photos will also be featured at the 26th Annual Florida Literacy 
Conference.  

The contest will accept submissions from December 15, 2009 to 
February 12, 2010 and is open to everyone.

For submission guidelines, go to www.floridaliteracy.org

Grand prize: A Pentax Optio 60 Digital Camera, a $50 gift certificate, the book Douglas 
Kirkland’s Light Years: Three decades photographing among the stars, a nifty award
recognition, and bragging rights.  

Sponsored by the Cruise Industry Charitable Foundation and Pentax Imaging Company.

(2009 Essay Book)
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• Flight for Freedom Award (honors an outstanding adult learner)
Winner's program will receive a $150 New Readers Press gift certificate.

• Outstanding Literacy Volunteer Award
Winner's program will receive a $150 New Readers Press gift certificate.

•  Excellence in Education Award (honors an outstanding literacy program/organization)
Winner will receive a $200 New Readers Press gift certificate.

• Outstanding Business Partner Award

• Outstanding Media Partner Award

Make Your Nominations for the 2009 Florida Literacy Awards
Nominations are now being accepted for the 2009 State Literacy Awards, which recognize outstanding
accomplishment and achievement of individuals and organizations supporting adult and family literacy
throughout Florida. The awards will be presented on May 7 at the Awards Dinner and Ceremony during
the 2009 Florida Literacy Conference. Visit www.floridaliteracy.org for nomination form and procedure. 

Registration Prices: 
Full Conference Early Bird: postmarked by March 6: 
Member $180    Non-Member $205
Full Conference: Adult Learner:  $90 
(no fee for adult learners attending only on May 5th for
Adult Learner Day)

Reservations: 
Hotel reservations must be made by April 15 to qualify for the $109
group rate. Mention the Florida Literacy Coalition 2009 Conference
when making your room reservation. State and local taxes of 12.5%
apply (subject to change). Call the Belleview Biltmore Resort
Reservations at (727) 373-3000.
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Registration Rates: 
Full Conference Early Bird: postmarked by March 9: 
Member $185     Non-Member $210
Full Conference: Adult Learner:  $90 (no fee for adult 
learners attending only on May 4th for Adult Learner Day)

Reservations:
Hotel reservations must be made by April 14th, 2010 to 
qualify for the $110 group rate. Mention the 2010 Florida 
Literacy Conference when making your room reservation.  
State and local taxes apply (subject to change). Call the 
South Seas Island Resort Reservations at 1-888-707-7888.

Last Call for Presenters!
Do you have a something to share with Florida’s adult 
education, literacy and family literacy practitioners?   If so, 
we invite you to submit a session proposal by December 
16, 2009 with our easy-to-complete online form at www.
floridaliteracy.org. To request a session proposal form via 
mail or FAX, contact Yari Payne, Education and Training 
Coordinator at conference@floridaliteracy.org or call (407) 
246-7110 ext. 203.  

Make Your Nominations for the 2010 Florida Literacy Awards

May 5-7, 2010
Preconference day: May 4, 2010

South Seas Island Resort in Captiva, FL

Nominations are now being accepted for the 2010 State Literacy Awards, which recognize outstanding accomplishments 
and achievements of individuals and organizations supporting adult and family literacy throughout Florida.  The awards 
will be presented on May 6 at the awards dinner and ceremony during the 2010 Florida Literacy Conference.  
Visit www.floridaliteracy.org/floridaliteracyconference.html for nomination form and procedure.  

Award Categories
	 • The Mary J. Brogan Leadership Award (honors a literacy leader in Florida)
	 • Flight for Freedom Award (honors an outstanding adult learner)
	 • Outstanding Literacy Volunteer Award
	 • Excellence in Education Award (honors an outstanding literacy program/organization)
	 • Outstanding Business Partner Award
	 • Outstanding Media Partner Award

2010 Florida Literacy Conference



Their great work, especially with Hispanic adults and
families in Northwest Orange County, will have a lasting
impact for many years to come.

Flight for Freedom Award:
Douglas Smith
As a child, Douglas Smith helped his parents, his 11 brothers
and 7 sisters pick cotton as sharecroppers in South Carolina.
He didn’t have the opportunity to attend school, in part
because of his obligations on the farm and also because in
those days schools were segregated in South Carolina, and
the school for black children was too far away.

At age 16, Douglas decided to move north and eventually
found employment as a restaurant porter at a pizzeria and
bakery. He instantly became enthralled in the workings of
the business. After 19 years in the restaurant business,
Douglas and a partner opened a successful bakery in New
York City.

After suffering a back injury, he decided to move to
Jacksonville. Douglas had always focused on his family and
business and this was his chance to focus on himself. He first
enrolled with Learn to Read Jacksonville in September 2006
after seeing the organization on a TV show. Douglas has
shown substantial educational gains, progressing several skill
book levels since that time. “I’m like a kid with a new toy,”
says Douglas of his education.

Douglas has also emerged as a student leader for Learn to
Read and adult literacy in Jacksonville. In 2007, Douglas
completed the Literacy Ambassador Training through the
Florida Literacy Coalition. He serves on the Learn To Read
Board of Directors and speaks to incoming students during
program orientations. Douglas is always willing to share his
story at any function and has spoken at 20 events since
becoming an ambassador reaching hundreds of people,
including adult learners, volunteer tutors, donors, corporate
leaders and the general public.

Put quite simply, Douglas Smith is an exemplary student
who has touched many people with his words of inspiration
and his dedication to lifelong learning.

Mary J. Brogan Leadership Award:
Margie Kinslow
For many years, adults in Brevard County who wanted
literacy instruction looked to the public library system and its
volunteers-based tutoring program. In 2007, this longstanding
program was unfortunately closed due to budget cuts.

That’s when Margie Kinslow stepped in. Having taught
school for 35 years before retiring in 2006, Margie was

looking for a way to serve the community. Margie assumed
leadership of the waning Literacy Alliance of Brevard
County which had no funding, office or staff. This dynamic
leader soon secured a building, formed a Board of Directors,
acquired an inventory of books from the former library
program and began recruiting, training and matching
volunteer tutors with students.

Margie now tutors her own students while working five days
a week as the Literacy Alliance Executive Director and she
does this all as a volunteer.
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A special thanks to the conference
planning committee, volunteers,
presenters, and the following
sponsors for their support

and generosity.

Platinum
Florida Department of Education,
Division of Workforce Education

Dollar General Literacy Foundation

BlueCross BlueShield of Florida

Publix Super Markets Charities

Gold
Florida TechNet

English Discoveries

Silver
Espro Financial

Bronze
Pearson Longman
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(continued from cover)
	 • American Council on Education establishes GED guidelines, so avoid any solution or school that doesn’t include
	     all test areas or information about test areas.
	 • GED is a proctored test and is never available to be taken on-line.  A list of Official GED Testing Centers can be
	     found on the Florida Literacy Coalition website.  
	 • The services offered by these sites are usually a questionable value, some exceeding $300. The Official GED Exam
	     is offered for a price that does not exceed $70. 
	 • Beware of fake accreditation and websites that offer diplomas based on life and work experience.
	 • Diplomas offered by these sites will often not be accepted by employers, colleges, universities or the military. 

The efforts in creating awareness of GED scams have become great in recent years. Internet access has grown by 138% in the 
United States since 2000, and with that growth, comes the opportunity for such scams. 

Giving people correct information about where they can get a GED is the best way educational programs throughout the 
state can reduce the amount of people being robbed of their money, and an opportunity to pursue an education. There are 
also free or low cost GED instructional programs available in every county. For more information you can go online to www.
floridaliteracy.org and click on our GET YOUR GED Section. You can also contact the referral hotline at 1-800-237-5113.
The Florida Department of Education’s GED site can be found at www.fldoe.org and you can contact the GED Testing 
Office toll free at 1-877-352-433. 

Don’t Let Your Students Get Duped by Online GED Scams

The Division of Career and Adult Education (DCAE) recently restructured the adult education advisory system for the state 
of Florida.  The purpose of the advisory system is to receive input and suggestions from administrators and practitioners 
throughout the state. The new structure consists of a cabinet and six standing committees.  The cabinet provides a forum for 
engaging adult education practitioner leaders in discussions about new initiatives, critical trends, and state and national issues 
relating to adult education. The standing committees review and advise on programmatic issues that have been identified by 
DCAE, as well as the governing cabinet.

Members of the six standing committees were selected from a pool of nominations submitted by the state’s adult education 
deans and directors.  They are unpaid volunteers and will serve for two years. The cabinet members are the chairmen of the 
committees and representatives from several state organizations.

Florida Department of Education
Establishes Adult Education Advisory Committees

• Accountability
    Brevard Public Schools - John Wigley
    DOE - Linda Palmer

• Adult Basic Education (ABE)
    Marion County School Distract - Eileen Pilner 
    DOE - Marcia Maxwell

• Adult English for Speakers of Other Languages (ESOL)
    School Board of Collier County - Robert Breitbard
    DOE - Phil Anderson

• Adult High School (AHS), General Educational   
    Development (GED), and Vocational Preparatory
    Instruction (VPI)
    Florida State College at Jacksonville - Edythe Abdullah 
    DOE - Ila Waite-Burns

• Professional Development
    Indian River State College - Anthony Iacono 
    DOE - Zelda Rogers

• Transition
    School District Board of Pasco County – Carolyn Allen
    DOE – Pam Shrestha

The standing committee chairs and DOE contacts are as follows:
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TEACHING WITH CARTOONS

Purpose: At the most basic level, cartoons
can be the basis for creating basic dialogues.
They can also be used for practicing
grammatical structures, vocabulary and for
reading and writing practice.

Preparation Time: 10-15 minutes

Materials: Cut a cartoon strip out of a local
paper. Next, take some white-out or a
corrector pen and remove the dialogue in the
frames. Photocopy enough strips for the entire
class. 

Preparation: If your learners aren’t familiar
with cartoons, you might want to show them
the newspaper, where the comics are located,
and how the story moves from one frame to
the next, left to right or top to bottom. 

Procedure:
1. Model a dialogue, so learners understand

what you are asking them to do. 

2. Then pass out the photocopied cartoons
and ask students to write their own dialogue
in the open spaces. 

3. If time permits, ask students to read their
dialogues to the other students.

Variations:
• Cut out a cartoon strip and remove key

vocabulary items or grammatical structures
with white-out or a corrector pen. Ask
students to make educated guesses about the
missing vocabulary words or structures. Let
the students compare their answers with
each other. 

• Ask students to cut out a cartoon strip from
the paper every day for a two-week period.
Ask the students to paste each cartoon on a
separate piece of paper. Next, ask the
students to rewrite the dialogue in the past
tense or in the future. 

Source: Minnesota Literacy Council

Tutor Tips

TABE PC

When: December 9, 2008
8:30 am - 1 pm

Where: Northwest Florida State College
Chautauqua Center 908 West
Hwy. 90
Defuniak Springs, FL 32433

For more information, contact Lisa Jones
at 850-922-5343 or via email at
Jonesl@ACE-Leon.org. 

CASAS CERTIFICATION TRAINING

When: December 12, 2008
8:30 am - 4:30 pm

Where: Gulf Coast Community College
3rd Floor, Student Union
Building West
5230 West U.S. Highway 98
Panama City, Florida 32401

For more information, contact Lisa Jones
at 850-922-5343 or via email at
Jonesl@ACE-Leon.org. 

PROLITERACY AMERICA TUTOR

TRAINING WORKSHOP

When: January 13-15, 2009
5 pm - 8:30 pm

Where: Library Annex 
4639 Lake Worth Road
Lake Worth, FL 33463

For more information, call 
1-888-780-5151. 

6TH ANNUAL LITERACY LEADERSHIP

INSTITUTE

When: January 22-23, 2009

Where: Lake Mary Marriott
Lake Mary, FL 32746

For more information, contact Yari Payne
at 407-246-7110 X 203 or via email at
payney@floridaliteracy.org. 

ENERGIZING AND ENHANCING

INSTRUCTION WITH BRAIN RESEARCH

When: February 3, 2009
8 am - 4 pm

Where: NW Florida State College
College Blvd.
Niceville, FL 32578

For more information, contact Lisa Jones
at 850-922-5343 or via email at
Jonesl@ACE-Leon.org. 

FREE ESOL TUTOR TRAINING

When: February 6 & 7, 2008
9:30 am - 4:30 pm

Where: Bartow Public Library
2150 S. Broadway Avenue
Bartow, FL 33830

Are you interested in teaching English to
speakers of other languages (ESOL)? 

Increase your ESOL tutoring skills by
attending this free, dynamic training that
is open to new or experienced tutors.
Topics covered include:

• Second language acquisition
• Cultural awareness
• How adults learn
• Assessment
• Lesson planning
• Teaching techniques

No foreign language skill or teaching
experience is required. Roberta Reiss,
ProLiteracy America Supervising Trainer,
will lead the workshop.

For more information, contact Yari Payne
at 407-246-7110 X 203 or via email at
payney@floridaliteracy.org. 
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Adult Learner Essay Book Inspires New Writers
The release of Opening a New World, A Collection of Essays By Florida’s Adult
Learners was the highlight of the Florida Literacy Coalition’s recent annual
meeting, as six of the publication’s authors volunteered to read their work. This
fourth annual publication provides a creative outlet for adult learners to express
themselves as published authors while encouraging writing in programs and
classrooms across Florida.

This year’s book includes essays, poems and short stories comprising 192 entries.
The essay book has been an outlet for many adult learners to earn recognition for
their efforts in their ongoing education. For some though, it has meant even more.

Kimberly Hall is one such student who wrote about her experience in her essay
titled The Positive Impact of Prison. Kimberly’s dream was to be a writer; but those
dreams were put on hold due to alcoholism, frequent absences from home and the
custody loss of her son. Eventually she wound up in jail.

Once in prison though, her life began to change for the better. Through the
encouragement of her counselor she entered into classes that helped her bright
mind to soar. Opportunities to attend art therapy classes and an anger management
program helped her to develop better coping skills.

The chance to participate in a writing class really opened new doors to creative expression for Kimberly, which in turn led to
becoming a published author in the 2007 adult learner essay book Living Our Dreams.

Having her short story published was something that Kimberly had only dreamed of when she had been out on her own, yet
in prison she had accomplished this long awaited goal. As Kimberly herself said, “If not for prison I would not have had the
chance to clear my head. Now I realize what I want out of life.”

Opening a New World is freely available to download on-line at www.floridaliteracy.org. A limited number of hard copy books
are also available. If you are a teacher or tutor who would like to have a copy as a resource in your classroom, please contact
Sarah Feuer at feuers@floridaliteracy.org.
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Literacy Luncheon with Tami Hoag

When: December 1, 2009
             12:00 noon
Proceeds to benefit Marion County 
Literacy Council.  Ticket prices are 
$40, $75, and $100.  

For more information, call 352-690-
7323

TABE 101

When: December 8, 2009
             9:00 am - 4:00 pm
Where: Florida State College 
Jacksonville, Advanced Technology 
Center • Room T234 • 401 West 
State Street • Jacksonville, FL 32202

For more information, contact Patricia 
Linder, (813) 974-7794; plinder@
coedu.usf.edu

Exploring TABE Online

When: December 15, 2009
TABE Online is an easy-to-use, 
Web-based assessment and reporting 
system of adult basic educations skills. 
Join us to learn more about this most 
widely used online Adult Basic Skills 
Assessment and how you can simplify 
testing and get immediate results to 
help guide instruction and training 
decisions. Attendees will receive a 30 
day trail access to TABE Online.

For more information call (941) 752-
8100.

Online Tutor/Teacher In-Service 
Motivating and Retaining Adult 
Learners

When: December 15, 2009
             6:30 pm to 8:00 pm
Student retention is a challenge for 
many programs. This session will 
explore key concepts in adult learner 
retention and persistence. Drawing 
from current research, we will discuss 
strategies in how to keep students 
coming back so they can achieve 
their educational goals.  Attendees 
will be able to participate from home 
via a computer with access to the 
Internet and telephone. To register 
check out FLC new calendar at www.
floridaliteracy.org 

GED Math Session II - Tables and 
Graphs

When: December 24, 2009
Where: Columbia County Vocational, 
Adult, and Community Education 
Center • Room 130 • 409 SW Saint 
Johns Street • Lake City, Florida 
32025 Workshop Description: Session 
II in a 4-part series focused on most 
missed GED math questions. 

For more information, contact Patricia 
Linder, (813) 974-7794; plinder@
coedu.usf.ed

Palm Beach County

When: January 7 - February 5, 2010

You will be given the chance to vote 
on a list of five books that are being 
considered for the Read Together 
selection for 2010. In addition to 
online voting, ballot boxes will be at all 
public libraries.

ZORA! Festival

When: January 23 - 31, 2010
Where: Eatonville

http://zorafestival.com/

Book Mania!

When: January 22, 2010
Where: Stuart

http://www.library.martin.
fl.us/events/bookmania/
BM2009ProgramWeb.pdf

Amelia Island Book Festival

When: February 11 - 13, 2010
Where: Amelia Island

http://www.bookisland.org/

Much Ado About Books

When: February 26 - 27, 2010
Where: Jacksonville

http://www.muchadoaboutbooks.
com/
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TEACHING WITH CARTOONS

Purpose: At the most basic level, cartoons
can be the basis for creating basic dialogues.
They can also be used for practicing
grammatical structures, vocabulary and for
reading and writing practice.

Preparation Time: 10-15 minutes

Materials: Cut a cartoon strip out of a local
paper. Next, take some white-out or a
corrector pen and remove the dialogue in the
frames. Photocopy enough strips for the entire
class. 

Preparation: If your learners aren’t familiar
with cartoons, you might want to show them
the newspaper, where the comics are located,
and how the story moves from one frame to
the next, left to right or top to bottom. 

Procedure:
1. Model a dialogue, so learners understand

what you are asking them to do. 

2. Then pass out the photocopied cartoons
and ask students to write their own dialogue
in the open spaces. 

3. If time permits, ask students to read their
dialogues to the other students.

Variations:
• Cut out a cartoon strip and remove key

vocabulary items or grammatical structures
with white-out or a corrector pen. Ask
students to make educated guesses about the
missing vocabulary words or structures. Let
the students compare their answers with
each other. 

• Ask students to cut out a cartoon strip from
the paper every day for a two-week period.
Ask the students to paste each cartoon on a
separate piece of paper. Next, ask the
students to rewrite the dialogue in the past
tense or in the future. 

Source: Minnesota Literacy Council
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Where: Northwest Florida State College
Chautauqua Center 908 West
Hwy. 90
Defuniak Springs, FL 32433

For more information, contact Lisa Jones
at 850-922-5343 or via email at
Jonesl@ACE-Leon.org. 

CASAS CERTIFICATION TRAINING

When: December 12, 2008
8:30 am - 4:30 pm

Where: Gulf Coast Community College
3rd Floor, Student Union
Building West
5230 West U.S. Highway 98
Panama City, Florida 32401

For more information, contact Lisa Jones
at 850-922-5343 or via email at
Jonesl@ACE-Leon.org. 

PROLITERACY AMERICA TUTOR

TRAINING WORKSHOP

When: January 13-15, 2009
5 pm - 8:30 pm

Where: Library Annex 
4639 Lake Worth Road
Lake Worth, FL 33463

For more information, call 
1-888-780-5151. 

6TH ANNUAL LITERACY LEADERSHIP

INSTITUTE

When: January 22-23, 2009

Where: Lake Mary Marriott
Lake Mary, FL 32746

For more information, contact Yari Payne
at 407-246-7110 X 203 or via email at
payney@floridaliteracy.org. 

ENERGIZING AND ENHANCING

INSTRUCTION WITH BRAIN RESEARCH

When: February 3, 2009
8 am - 4 pm

Where: NW Florida State College
College Blvd.
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For more information, contact Lisa Jones
at 850-922-5343 or via email at
Jonesl@ACE-Leon.org. 

FREE ESOL TUTOR TRAINING

When: February 6 & 7, 2008
9:30 am - 4:30 pm

Where: Bartow Public Library
2150 S. Broadway Avenue
Bartow, FL 33830

Are you interested in teaching English to
speakers of other languages (ESOL)? 

Increase your ESOL tutoring skills by
attending this free, dynamic training that
is open to new or experienced tutors.
Topics covered include:

• Second language acquisition
• Cultural awareness
• How adults learn
• Assessment
• Lesson planning
• Teaching techniques

No foreign language skill or teaching
experience is required. Roberta Reiss,
ProLiteracy America Supervising Trainer,
will lead the workshop.

For more information, contact Yari Payne
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To submit events for the upcoming 
issues of the Literacy News as well as 
the calendar at www.floridaliteracy.
org, please forward information 
about your event to Erin Balleine at 
balleine@floridaliteracy.org.

Program Manager’s Toolkit 
Now Online 

The Florida Literacy Coalition 
is pleased to make available a 
Program Manager’s Toolkit.
Aligned with the ProLiteracy 
Program Accreditation standards, 
this unique resource offers a 
variety of sample documents, 
forms, policies, and procedures. 
Its primary purpose is to serve as 
a central repository for practical, 
hands on documents to be shared 
across programs.

To access this free resource, go to
www.floridaliteracy.org and select 
Manager/Administrator on side-
bar menu.

Our thanks to the FLDOE, 
Division of Career and Adult 
Education which supported this 
project and to all the organizations 
that contributed.
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Executive Director, Greg Smith. “In researching ESOL
health literacy resources, we found ourselves having to
piece together content from a variety of sources. There
was very little available for adult ESOL teachers who
wanted a ready made curriculum with strong supporting
student materials.”

Through the efforts of an outstanding
team of health literacy and ESOL
curriculum developers, FLC has been
able to develop a student resource book
and corresponding teacher’s manual that
address the following topic areas:

• Health Care • Nutrition
• Your Doctor • Chronic Diseases
• Medicines • Staying Healthy

At the end of the book, students can
quickly refer to the illustrated glossary
to look up definitions of key words
which appear in bold throughout
the publication.

Written at the 4th-5th grade reading
level, this resource book has a host of
photographs and illustrations to help English learners
better grasp the concepts and vocabulary presented in the
publication.

With easy-to-read charts and tables, practice dialogs, and
“how to learn more” sections, students are encouraged to:
seek additional information and assistance from expert
health care professionals; locate free and low-cost health

care facilities; and take an active role in maintaining a
healthy lifestyle.

The teacher’s guide includes ideas for lessons, activities,
and ways to facilitate learning for both teachers and their
students. Suggested activities encompass Pronunciation,

Grammar, Math, Hands-on Learning,
Comprehension and Technology,
allowing teachers to adapt their lessons
to their students various learning styles.
The teacher’s guide also includes
suggestions for teaching health content,
including ideas on how to discuss
cultural similarities and differences
regarding health care.

The Florida Literacy Coalition would
like to thank Orlando Tech, United
Methodist Cooperative Ministries in St.
Petersburg, and The GROWS Literacy
Council for their outstanding efforts in
field testing the materials.

These publications are available free to
view and download at the FLC website,
which also includes sample class projects

developed by students and teachers at each of the
pilot sites.

A limited supply of hard copies will also be available for
free to Florida adult ESOL programs starting in July 2008.

The downloadable publications and materials request
form can be accessed at www.floridaliteracy.org

Staying Healthy: An English Learner’s Guide to Health Care and Healthy Living
(Continued from Cover)

Staying Healthy:
an English Learner’s Guide to
Health Care and Healthy Living

• Student resource book &
teacher’s guide

• Written at the 4th-5th grade
level

• Suitable for high-beginning level
ESOL learners and above

• Simple, concrete, practical, with
lots of graphs and images

• Correlated to CASAS
competencies and Florida Adult
ESOL Course Standards
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7th Annual Literacy Leadership Institute

FLC Update
The Florida Literacy Coalition is moving to a new location. Beginning December 1, FLC will have a new address located 
at 250 N. Orange Ave, Suite 11W, Orlando, FL 32801.

FLC welcomes back Erin Balleine who recently joined us as our Resource Specialist/
AmeriCorps VISTA Coordinator.  In 2005-2006 Erin was a VISTA volunteer, coordinating 
FLC’s marketing efforts.  Since that time, Erin received her Master’s Degree in Sociology from 
Boston College.  

FLC bids farewell and good luck to Samantha Sparks who has taken a position as Educator/
Presenter at the Orlando Science Center. “I have treasured my time at FLC and look forward to 
the expanding horizons I have been offered as a result of my time at FLC.”

FLC would like to congratulate Yari Payne on passing her certification exam to become a Certified Meeting Professional 
(CMP)! The Convention Industry Council (CIC) launched the CMP program in 1985 to enhance the knowledge and 
performance of meeting professionals, promote the status and credibility of the meeting profession, and advance uniform 
standards of practice. Today, only 12,000 individuals in 34 countries have earned this designation, which is based on 
professional experience and a rigorous examination that has to be recertified every five years. Congratulations Yari!

FLC Board Treasurer Joe Pankowiecki was recently selected by Bank of America to receive the Neighborhood Excellence 
Local Hero Award.  He was one of five Central Florida residents to receive this prestigious community service award.  Joe, 
who is a past President of the FLC Board, has also been a long standing volunteer with the Adult Literacy League, serving 
as a tutor, trainer and Board member.  Congratulations Joe!

The Florida Literacy Coalition will host its 7th Annual Literacy Leadership 
Institute February 4-5, 2010 at the Mission Inn Resort in Howey-in-the-
Hills, FL.

This free professional development opportunity, designed for directors, 
program managers and board members of non-profit adult and family 
literacy organizations, will cover topics such as:

• Strategic Planning
• Fund Development
• Family Literacy

This is a great opportunity for individuals interested in growing their 
organizations while maintaining and enhancing program quality. To register, 
go to www.floridaliteracy.org and select 2009 Leadership Institute under 
Literacy News.

Pre-registration is required by January 15.  

Travel assistance (up to $350.00 per person with a limit of two reimbursements per organization) is available in accordance 
with state guidelines.

Contact Yari Payne, Education & Training Coordinator, at (407) 246-7110 x 203 or via e-mail at payney@floridaliteracy.org.  
This session is sponsored by Florida’s Adult and Family Literacy Resource Center and funded through a grant from the 
Florida Department of Education, Division of Career and Adult Education.  

Free Resource Materials
Check out FLC’s new and improved online Resource Clearinghouse Catalog with over 100 different reference and 

outreach materials for literacy instructors and administrators. Go to our website www.floridaliteracy.org, and click on the 
“Order Materials” link to view the catalog and order your materials!

• Program Capacity Building
• Volunteer Recruitment 
• Student Retention and Persistence
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Literacy Trivia Event
A Fun Fundraising Idea
The Wisconsin based Janesville Literacy Council has found a fun way to
combine the popularity of trivia with an entertaining event to raise money
for literacy.

The Literacy Council’s Literacy Trivia Contest has grown into a popular
community event netting the volunteer based program approximately $11,000
in 2008 alone.

All sponsored teams participate in two rounds of play. The two teams that
correctly answer the most questions proceed to the finals. The winners are
recognized with a traveling trophy and plenty of bragging rights for the year.
Funds are raised through the $250 team entry fee and the sale of spectator
tickets, which also includes a buffet.

“The teams seem to be hooked on the event,” shared Literacy Council
Director, Cathy Jennings. This is evidenced by the participation of 250 people
and 22 corporate/community teams at the event this spring.

The trivia contest is coupled with a unique silent auction in which the
Council auctions off donated chairs that have been painted by local artists to
reflect themes from their favorite books.

If you have questions or would like a copy of the contest rules and procedures,
contact Cathy Jennings at cjennings@janesvilleliteracycouncil.org.

• Put correct word sequence or answers on
paper to keep by the telephone. Examples:
questions for doctor/pediatrician,
where/when family member is going to be
and time of return.

• Make sure student watches your lips and
tongue when you pronounce words.

• Have student practice in front of a mirror.

• Praise, praise, praise!

• Ask questions about children,
grandchildren, and other family members.

• Tongue-twisters are helpful with
pronunciation.

• For sentence building, give 4 words that
are related and have the student write a
complete sentence using the 4 words.

• Today’s News items –Use specific news
items for that day’s sessions.

• Internet Examples – Search the internet to
find examples/topics from previous sessions
to use as review.

• Attendance at class – Calling the student
the night before class improves attendance.
It also reminds the student that homework
is due.

• Experience as much as possible with your
student – cooking, sewing, gardening,
going on farm tours, going to garden shows.

• Read aloud together from newspapers,
magazines, supplements, brochures and
discuss main ideas. This also helps improve
pronunciation and reveals patterns where
help is needed.

Source: Literacy of Northern New York

Tutor Tips

Verizon Foundation
Education, Literacy and Health Grants
The Verizon Foundation is offering grants for organizations involved in
literacy and education, domestic violence prevention as well as health and
safety issues.

Eligible applicants are nonprofit organizations with 501(c)(3) status.

Deadline: November 1, 2008

Contact the Verizon Foundation directly for complete program information
and application guidelines:

http://foundation.verizon.com/grant/guidelines.shtml

Marmot Foundation
Literacy Grants
The Marmot Foundation offers bi-annual grants ranging from $15,000 –
$50,000 to organizations such as health providers, literacy organizations,
youth and social service agencies.

Deadlines for the grants are Apr. 30 and Oct. 31.

For more information and an application packet, call the foundation at
(302) 654-2477.

Funding Opportunities
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Funding Opportunities

Bank of America Offers Community Builders Grants
Bank of America will begin accepting applications for
Community Builders Grants beginning January 2009.
Recipients will receive $200,000 ($100,000 for 2 years).
Nonprofits must have a tax exempt status by the Internal
Revenue Service and not classified as a private foundation.
Organizations must be based and serve communities in a
Neighborhood Excellence Initiative market. Previous
recipients of the award include the Adult Literacy League in
Orlando and The Palm Beach County Literacy Coalition.

For more information, visit
http://www.bankofamerica.com/foundation.

Big Read Offers Support for Community Reading Projects
Deadline: February 3, 2009

The Big Read (www.neabigread.org) is an initiative of the
National Endowment for the Arts designed to restore reading to
the center of American culture. Presented in partnership with the
Institute of Museum and Library Services and in cooperation with
Arts Midwest, the initiative brings together partners across the
United States to encourage reading for pleasure and
enlightenment.

The Big Read is accepting applications from nonprofit
organizations to conduct month-long, community-wide reads
between September 2009 and June 2010. Organizations selected
to participate in the Big Read will each receive a grant ranging
from $2,500 to $20,000, financial support to attend an orientation
meeting, educational and promotional materials, an Organizer's
Guide for developing and managing Big Read activities, inclusion
of the organization and activities on the Big Read Web site, and
the prestige of participating in a highly visible national initiative.
Approximately four hundred organizations of varying sizes across
the country will be selected for this cycle.

Applicant organizations must partner with a library (if the
applicant organization itself is not a library), and must select one
of the twenty-seven available book titles or one of the three
available poetry books.

Complete program information is available at the Big Read Web
site at http://www.neabigread.org/guidelines.php. 

Mystery Dinners: A Fun Way to
Raise Funds 

A murder mystery dinner theater fundraiser is
a fun way to raise funds.  Mystery dinner
theater is the perfect audience
participation party environment for large
groups. It is an interactive experience

where guests observe a live action
adventure, analyze evidence, and work toward

solving the mystery.  Combining this fun entertainment with
a great menu is a real crowd pleaser.  Here are some
suggestions on how to host a murder mystery as a fundraising
event.  First, you need a location.

• Your location should combine good food and exclusive
use of the facility because your theater performance takes
place in acts divided by dinner courses. You don’t want
other restaurant patrons coming and going during the
critical scenes, so it is best to book a reserved dining
room at an inn or a large restaurant.

• Make sure the room seats a large enough crowd to
actually produce a good profit. Negotiate a flat group rate
that includes dinner and dessert. Check and see if there
are deals that include wine with dinner or if there’s a
corkage fee if they bring their own bottle.

• A basic rule of thumb is to set the ticket prices at double
the cost. For example, if the group dining rate including
meal is $25, then price your tickets at $50. Don’t forget
to include other costs such as script or performance
charges.

• If you include other fundraising activities, then you can
reduce your ticket markup and keep prices lower. That,
in turn, may be what helps you sell out your event, so
keep supply and demand in mind when setting your
prices.

Some groups will have their own members perform the
mystery script. Others prefer to work with a local theater
group so that the performances are more professional and
attendees are less likely to know the performers.

You can find mystery dinner theater scripts online for a
reasonable price. It is also possible that a local theater group
may already have a working script in-house that they have
already performed.

Here are some ways to generate extra revenue. Get items and
services donated by local businesses and place them on tables
for silent auction bids. Include a wine tasting with your
event. Sponsorships are another way to raise funds. Sell
sponsor ad spaces on your event menu or look for corporate
contributions to help offset costs. Some groups raise in excess
of $25,000 with their mystery dinner theater performances.

This fun fundraising event offers a great night out on the
town complete with dinner and entertainment. Plan ahead
and make your mystery dinner theater a truly enjoyable
fundraising event.
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Grant Opportunity: IBM Reading Companion Grants
The response to last summer’s Reading Companion Grant opportunity was so great that IBM has decided to make 
additional grants available through FLC in 2010!

The Reading Companion grant is an in-kind donation (valued at $10,000) of an interactive web-based program that listens, 
guides and helps children and adults develop their English literacy skills.  To view a demonstration of the web site, visit the 
Reading Companion website and view the four minute video by clicking on “explore” www.readingcompanion.org.

Reading Companion uses innovative speech recognition technology that “listens” and provides individualized feedback to the 
user, enabling emerging readers to practice their pronunciation as they acquire fundamental reading skills.  Applications will 
be available starting January 5 at www.floridaliteracy.org. Select Reading Companion Grant Opportunity under Literacy News.   

FLC Provides Access to National Grants Data-Base
FLC has subscribed to Grant Station, a searchable data-base of thousands of foundations, government, 
and corporate grant makers.  This on-line library will be used to monitor and share information 
on upcoming funding opportunities in adult education.  If your adult education/literacy program 
is interested in accessing this service to do a customized search, FLC will work with you to generate 
a prospect list based on your preferred search criteria.  Please contact Erin Balleine, at Balleine@
floridaliteracy.org or 407-246-7110 Ext. 202.
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Has your organization received funding or planned a major public event? Do you know something
that would benefit other adult and family literacy practitioners?

FLC invites you to submit short articles and other news items related to funding, events, staff, hot
topics, research and more. Contact Yari Payne at payney@floridaliteracy.org.

Submit Your News!

MANAGING AN ADULT ESOL CLASS
WITH MULTIPLE SKILL LEVELS
WEBINAR

When: July 22, 2008
4 pm - 5 pm

Bringing Conferences to Your
Desktop

One-hour Internet Seminars/
Webinars will be presented in live
time as well as being available on the
website in recorded format. These
webinars will address topics that have
been requested by adult educators.
Speakers will be national experts in
the topics being presented.

For more information, contact
NAASLN at 888-5NAASLN or on
the web at www.naasln.org.

CONTINUING TUTOR EDUCATION

When: July 26, 2008
10 am - Noon

Where: Adult Literacy League, Inc.
345 West Michigan Street,
Suite 100
Orlando, FL 32806

For more information, contact
Natasha Rogers at
407-422-1540 or via email at
nrogers@adultliteracyleague.org.

GED TESTING ACCOMMODATIONS
AND ADAPTATIONS WEBINAR

When: August 19, 2008
4 pm - 5 pm

For more information, contact
NAASLN at 888-5NAASLN or on
the web at www.naasln.org.

2008 ACE CONFERENCE

When: September 22-25, 2008

Where: Hyatt Regency Bonaventure
250 Racket Club Rd.
Westin-Ft. Lauderdale, FL 33326

Direct Line 954/ 616-1234
Registration 954/ 616-1234

For more information, contact
Valorie Boyd at 850-222-2233.

PROLITERACY WORLDWIDE ANNUAL
CONFERENCE

When: October 1-4, 2008

Where: Peabody Little Rock
Little Rock, AR

For more information contact the
conference team at
conference@proliteracy.org or call
(315) 422-9121 ext. 352.

CONTINUING TUTOR EDUCATION

When: October 16, 2008
11:30 am - 1 pm

Where: Adult Literacy League
Orlando, FL

For more information contact
Natasha Rogers at (407) 422-1540 or
via email at
nrogers@adultliteracyleague.org.

LERN ANNUAL CONFERENCE

When: November 15-18, 2008

Where: Hyatt Regency
San Francisco, CA

For more information contact Jason
Martin at (850) 222-2233.

New Florida ESOL Course
Standards Released

Work has been completed on the
Florida Department of Education’s
new ESOL Course Standards which
are slated to take effect July 1, 2008.

Content subject areas include:

• Civics, Family and Community
Resources

• Communication

• Employment

• Consumer Education

• Health and Nutrition

• Transportation and Travel

• Safety and Security

For more information go to
www.fldoe.org/workforce/adult_ed.asp
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Bank of New York Mellon Charitable Giving Program Georgia-Pacific Foundation

The Charles M. and Mary D. Grant Foundation

RR Donnelley Foundation

Darden Restaurants Foundation

Url: http://www.bnymellon.com/ 
Deadline:  Ongoing

The Bank of New York Mellon Charitable Giving Program 
supports nonprofit organizations that make communities 
better places to live and work. Interest areas include literacy 
and training that encourage learning and success.

Url: http://www.gp.com/gpfoundation/index.html
Application Deadlines: Grant applications are accepted 
between January 1 and October 31, annually.

The Foundation invests in educational efforts, including 
literacy, that empower youth and provide workers with job 
readiness training, as well as scholarships and technical 
programs that give workers the skills necessary for today’s 
workplace. 

Url: http://fdncenter.org/grantmaker/grant/
Application deadline:  April 30

The Foundation’s areas of interest include: community and 
economic development; health and human services; and, 
education and literacy.

Url: http://www.rrdonnelley.com
Application Deadlines: Proposals are accepted between 
January 1 and November 1, annually.

The Foundation gives grants to programs that promote 
reading and literacy, and occasionally makes grants beyond 
that guideline. 

Email: pdeyoung@darden.com 
Url: http://www.darden.com/
Application Deadlines: None. Requests are reviewed 
quarterly.

The company focuses its philanthropic giving on education, 
including organizations that are dedicated to improving 
literacy rates, educating the future workforce, encouraging 
diversity in the classroom and workplace, and providing job 
readiness training. 
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Bank of America Offers Community Builders Grants
Bank of America will begin accepting applications for
Community Builders Grants beginning January 2009.
Recipients will receive $200,000 ($100,000 for 2 years).
Nonprofits must have a tax exempt status by the Internal
Revenue Service and not classified as a private foundation.
Organizations must be based and serve communities in a
Neighborhood Excellence Initiative market. Previous
recipients of the award include the Adult Literacy League in
Orlando and The Palm Beach County Literacy Coalition.

For more information, visit
http://www.bankofamerica.com/foundation.

Big Read Offers Support for Community Reading Projects
Deadline: February 3, 2009

The Big Read (www.neabigread.org) is an initiative of the
National Endowment for the Arts designed to restore reading to
the center of American culture. Presented in partnership with the
Institute of Museum and Library Services and in cooperation with
Arts Midwest, the initiative brings together partners across the
United States to encourage reading for pleasure and
enlightenment.

The Big Read is accepting applications from nonprofit
organizations to conduct month-long, community-wide reads
between September 2009 and June 2010. Organizations selected
to participate in the Big Read will each receive a grant ranging
from $2,500 to $20,000, financial support to attend an orientation
meeting, educational and promotional materials, an Organizer's
Guide for developing and managing Big Read activities, inclusion
of the organization and activities on the Big Read Web site, and
the prestige of participating in a highly visible national initiative.
Approximately four hundred organizations of varying sizes across
the country will be selected for this cycle.

Applicant organizations must partner with a library (if the
applicant organization itself is not a library), and must select one
of the twenty-seven available book titles or one of the three
available poetry books.

Complete program information is available at the Big Read Web
site at http://www.neabigread.org/guidelines.php. 

Mystery Dinners: A Fun Way to
Raise Funds 

A murder mystery dinner theater fundraiser is
a fun way to raise funds.  Mystery dinner
theater is the perfect audience
participation party environment for large
groups. It is an interactive experience

where guests observe a live action
adventure, analyze evidence, and work toward

solving the mystery.  Combining this fun entertainment with
a great menu is a real crowd pleaser.  Here are some
suggestions on how to host a murder mystery as a fundraising
event.  First, you need a location.

• Your location should combine good food and exclusive
use of the facility because your theater performance takes
place in acts divided by dinner courses. You don’t want
other restaurant patrons coming and going during the
critical scenes, so it is best to book a reserved dining
room at an inn or a large restaurant.

• Make sure the room seats a large enough crowd to
actually produce a good profit. Negotiate a flat group rate
that includes dinner and dessert. Check and see if there
are deals that include wine with dinner or if there’s a
corkage fee if they bring their own bottle.

• A basic rule of thumb is to set the ticket prices at double
the cost. For example, if the group dining rate including
meal is $25, then price your tickets at $50. Don’t forget
to include other costs such as script or performance
charges.

• If you include other fundraising activities, then you can
reduce your ticket markup and keep prices lower. That,
in turn, may be what helps you sell out your event, so
keep supply and demand in mind when setting your
prices.

Some groups will have their own members perform the
mystery script. Others prefer to work with a local theater
group so that the performances are more professional and
attendees are less likely to know the performers.

You can find mystery dinner theater scripts online for a
reasonable price. It is also possible that a local theater group
may already have a working script in-house that they have
already performed.

Here are some ways to generate extra revenue. Get items and
services donated by local businesses and place them on tables
for silent auction bids. Include a wine tasting with your
event. Sponsorships are another way to raise funds. Sell
sponsor ad spaces on your event menu or look for corporate
contributions to help offset costs. Some groups raise in excess
of $25,000 with their mystery dinner theater performances.

This fun fundraising event offers a great night out on the
town complete with dinner and entertainment. Plan ahead
and make your mystery dinner theater a truly enjoyable
fundraising event.
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Li te racy in U.S.

Are you looking for ways to provide
meaningful recognition to your
adult education and literacy
students? The National Adult
Education Honor Society
(NAEHS) provides a great vehicle
to salute those adult learners who
have demonstrated real
determination to improve their
education.

Since 1992, more than 30,000 adult
GED, ESL, ABE and literacy
students have been recognized by
this national organization.

To qualify for NAEHS membership adult education
students must demonstrate the following attributes:

1. Dependable attendance
2. Cooperative attitude
3. Work ethic

Honored students receive an embossed NAEHS
membership certificate, a lapel pin and two letters on

NAEHS letterhead . . . one a
recommendation for employment and the
second a recommendation for financial
assistance to continue their education.
Both letters emphasize the student’s
attendance, cooperation and work ethic.

How do Programs Become Involved?
Getting started is easy. Simply apply for a
NAEHS charter on-line at www.naehs.org.
The one-time $50 charter fee includes an
attractive NAEHS banner that can be
proudly displayed. To nominate students,
return to the website and enter your
nominee names. There is a $15 fee for

each student membership. Submit names at least 14 days
before your award program.

Each local program selects their nominees and determines
when, where, how an awards ceremony will be held.

Currently a dozen Florida programs participate in the
program. For references or to learn more, visit the NAEHS
website at www.naehs.org or call 859-685-8559.

The National Adult Education Honor Society
A great way to recognize outstanding adult learners

Since the 1980’s, there has been a routine way to prepare
for the United States citizenship examination: the
applicants found the ninety six history and civics questions
and the sample English sentences which were printed in
the back of the Guide to Naturalization (M-476) and they
would memorize them.

Applicants would go for their interview at the their
appointed time and date and answer the questions provided
by the naturalization adjudicators as if the assignment was
part of their multiplication table practices in grade school.
However, once the future U.S. citizens left the
naturalization office, the majority of them could not even
recall what they had learned or why the concepts would be
important to their new life in this country. Applicants were
unable to use any of the answers to those questions to make
a better life for themselves and their families.

In the late 1990’s, Congress assigned the former
Immigration and Naturalization Service agency with the
task of creating a “more standardized, fair, and meaningful

naturalization process” (United States Citizenship and
Immigration Services, 2006). The revised test, with an
emphasis on the fundamental concepts of American
democracy and the rights and responsibilities of citizenship,
will help encourage citizenship applicants to learn and
identify with the basic values we all share as Americans.
Furthermore, it will become the blueprint for these new
citizens to learn the process and concepts of participation
in the American government.

Changes on the New Test
Applicants will need to master specific ideas related to: the
American system of government, basic principles of
democracy, rights and responsibilities, early American
history, recent history and other vital information. Under
the English language components, applicants would read a
history and/or civics content question and the adjudicator
would then dictate the answer to that same question that
the applicant originally read. The new test will no longer
be a list of trivia questions which once mastered the
applicants would not understand how they relate to their

U.S. Naturalization Test: New Developments
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Their great work, especially with Hispanic adults and
families in Northwest Orange County, will have a lasting
impact for many years to come.

Flight for Freedom Award:
Douglas Smith
As a child, Douglas Smith helped his parents, his 11 brothers
and 7 sisters pick cotton as sharecroppers in South Carolina.
He didn’t have the opportunity to attend school, in part
because of his obligations on the farm and also because in
those days schools were segregated in South Carolina, and
the school for black children was too far away.

At age 16, Douglas decided to move north and eventually
found employment as a restaurant porter at a pizzeria and
bakery. He instantly became enthralled in the workings of
the business. After 19 years in the restaurant business,
Douglas and a partner opened a successful bakery in New
York City.

After suffering a back injury, he decided to move to
Jacksonville. Douglas had always focused on his family and
business and this was his chance to focus on himself. He first
enrolled with Learn to Read Jacksonville in September 2006
after seeing the organization on a TV show. Douglas has
shown substantial educational gains, progressing several skill
book levels since that time. “I’m like a kid with a new toy,”
says Douglas of his education.

Douglas has also emerged as a student leader for Learn to
Read and adult literacy in Jacksonville. In 2007, Douglas
completed the Literacy Ambassador Training through the
Florida Literacy Coalition. He serves on the Learn To Read
Board of Directors and speaks to incoming students during
program orientations. Douglas is always willing to share his
story at any function and has spoken at 20 events since
becoming an ambassador reaching hundreds of people,
including adult learners, volunteer tutors, donors, corporate
leaders and the general public.

Put quite simply, Douglas Smith is an exemplary student
who has touched many people with his words of inspiration
and his dedication to lifelong learning.

Mary J. Brogan Leadership Award:
Margie Kinslow
For many years, adults in Brevard County who wanted
literacy instruction looked to the public library system and its
volunteers-based tutoring program. In 2007, this longstanding
program was unfortunately closed due to budget cuts.

That’s when Margie Kinslow stepped in. Having taught
school for 35 years before retiring in 2006, Margie was

looking for a way to serve the community. Margie assumed
leadership of the waning Literacy Alliance of Brevard
County which had no funding, office or staff. This dynamic
leader soon secured a building, formed a Board of Directors,
acquired an inventory of books from the former library
program and began recruiting, training and matching
volunteer tutors with students.

Margie now tutors her own students while working five days
a week as the Literacy Alliance Executive Director and she
does this all as a volunteer.
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A special thanks to the conference
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presenters, and the following
sponsors for their support
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Dollar General Literacy Foundation

BlueCross BlueShield of Florida

Publix Super Markets Charities

Gold
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English Discoveries

Silver
Espro Financial
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Pearson Longman
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KNOW YOUR MEDICINE
Purpose: To help learners read labels on medicine bottles and packages.

Preparation time:  20 minutes

Materials:  Drug labels or photocopies of labels

Procedure: 
1)  Pre-teach and/or review vocabulary that students will need during the activity. You can use pictures or real items
     (medication bottles, packages, tablespoon/teaspoon, etc.). Help students become familiar with key words on each
      label. For example, if you want them to answer “how much,” teach them to scan for the word “dosage.” 
2)  Pair students and give each pair some labels and questions to answer together. 
3)  Switch pairs. One student has the label, and the other student asks questions about dosage, etc.

Source: http://www.themlc.org/Know_Your_Medicine2.html

IN OTHER WORDS...
Purpose: To reduce the difficulty new vocabulary can create when listening.

Preparation time:  5-10 minutes

Materials:  Listening material, paper and pencils or a whiteboard and markers

Preparation:
Go through the listening and pick some phrases that may give your learners difficulty. Try to think of ways to say those 
phrases in words that your students already know. Make two lists. The A list has the expressions as they are in the 
listening and the B list has your alternatives.

Example:   For a listening in which people talk about jobs
	 A list		  B list
	 Full-time		  40 hours a week
	 Salary		  pay
	 Part-time		  up to 30 hours a week

Procedure: 
1)  Put the words/phrases from the first list on the board and elicit different ways of saying them. 
2)  Put the words/phrases from list B on the board in jumbled order. 
3)  Students match the words from list A and list B. Check answers. 
4)  Do the listening with tasks as you would normally do.

Their great work, especially with Hispanic adults and
families in Northwest Orange County, will have a lasting
impact for many years to come.

Flight for Freedom Award:
Douglas Smith
As a child, Douglas Smith helped his parents, his 11 brothers
and 7 sisters pick cotton as sharecroppers in South Carolina.
He didn’t have the opportunity to attend school, in part
because of his obligations on the farm and also because in
those days schools were segregated in South Carolina, and
the school for black children was too far away.

At age 16, Douglas decided to move north and eventually
found employment as a restaurant porter at a pizzeria and
bakery. He instantly became enthralled in the workings of
the business. After 19 years in the restaurant business,
Douglas and a partner opened a successful bakery in New
York City.

After suffering a back injury, he decided to move to
Jacksonville. Douglas had always focused on his family and
business and this was his chance to focus on himself. He first
enrolled with Learn to Read Jacksonville in September 2006
after seeing the organization on a TV show. Douglas has
shown substantial educational gains, progressing several skill
book levels since that time. “I’m like a kid with a new toy,”
says Douglas of his education.

Douglas has also emerged as a student leader for Learn to
Read and adult literacy in Jacksonville. In 2007, Douglas
completed the Literacy Ambassador Training through the
Florida Literacy Coalition. He serves on the Learn To Read
Board of Directors and speaks to incoming students during
program orientations. Douglas is always willing to share his
story at any function and has spoken at 20 events since
becoming an ambassador reaching hundreds of people,
including adult learners, volunteer tutors, donors, corporate
leaders and the general public.

Put quite simply, Douglas Smith is an exemplary student
who has touched many people with his words of inspiration
and his dedication to lifelong learning.
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For many years, adults in Brevard County who wanted
literacy instruction looked to the public library system and its
volunteers-based tutoring program. In 2007, this longstanding
program was unfortunately closed due to budget cuts.

That’s when Margie Kinslow stepped in. Having taught
school for 35 years before retiring in 2006, Margie was

looking for a way to serve the community. Margie assumed
leadership of the waning Literacy Alliance of Brevard
County which had no funding, office or staff. This dynamic
leader soon secured a building, formed a Board of Directors,
acquired an inventory of books from the former library
program and began recruiting, training and matching
volunteer tutors with students.

Margie now tutors her own students while working five days
a week as the Literacy Alliance Executive Director and she
does this all as a volunteer.
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Adult learners successfully completed FLC’s Literacy 
Ambassador Training on November 6-7 in Orlando. These 
individuals will now be sharing their stories and successes 
throughout Florida.

Special thanks to the Florida Department of Education, 
Division of Career and Adult Education and the Cruise 
Industry Charitable Foundation for their support.

Congratulations Literacy Ambassadors!

Tutor Tips
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990 Online
Do you need help preparing your IRS 990?

990 Online provides non-profit
organizations with a user friendly web based
system for preparing IRS tax forms 990 or
990EZ and request for extension. This
service, provided by the National Center for
Charitable Statistics, is free for
organizations with less than $100,000 in
receipts and provides a sliding scale for
larger organizations.

For more information, visit
http://efile.form990.org

Libraries Adapt Services to
Immigrants
The American Library Association recently
released a study to assist public libraries in
developing programs and services for
immigrants.

Serving Non-English Speakers in U.S. Public
Libraries is the first national study to
examine services provided by libraries for
limited and non-English speakers. The study
researched the effectiveness of library
services, barriers to usage, and promising
practices.

Spanish was ranked second to English as
the priority language for developing
programs. Sixty eight percent of non-
English library patrons used special language
collections while thirty nine percent
accessed special programming. The majority
of libraries meeting the needs of these
students were found among libraries serving
communities with fewer than 100,000
people.

Most respondents thought that immigrant
services offered by libraries were only
moderately effective. Top barriers for
Spanish speakers included poor reading
habits and a lack of knowledge regarding
available services. Libraries reported that
the most successful library programs and
services developed for non-English speakers
included: English as a Second Language
(ESL) programs, language specific
collections, computer classes/internet access
and story time.

For a full copy of the report, please visit
www.ala.org/nonenglishspeakers/

L i te racy in the U.S.

Resources

Sample Questions from the
New Naturalization Test

• What is one right or freedom from the
First Amendment?

• What did the Declaration of Independence do?
• What is the economic system in the
United States?

• What are two ways that Americans can participate in their
Democracy?

• What does the President’s Cabinet do?
• What is one reason colonists came to America?
• Name one problem that led to the Civil War.
• What did Martin Luther King Jr. do?

There are one hundred questions to study. Applicants will be
asked to answer 10 questions, of which they must get 6 correct.

daily life in the United States. Rather it will cover materials which will assist
the new citizens to understand why and how they can improve their
community and what they need to do so they can help their neighbors and
their friends to be a part of this great country. The new citizens would be able
to learn what is it to be an American citizen with the right to exercise their
vote, to run for office and mostly to be able to give back to our society in order
to make it a better place for all of us who live here and choose to call this
great country home.

Expectations of those taking the new Redesigned Exam
Presently, citizenship applicants would expect a totally different process and
outcome of their interview experience based on the jurisdiction where they
tested. The major aim of the redesign process is to ensure that naturalization
applicants have uniform, consistent testing experiences nationwide, and that
the civics test can effectively assess whether applicants have a meaningful
understanding of U.S. government and history.

Towards that goal, the Office of Citizenship will undertake a complete training
of its naturalization adjudicators to assure that procedures are the same in
every Naturalization Office around the country. Applicants, who applied
before October 2008 and are scheduled for their interview before October
2008, will take the existing test. Applicants who applied before October 2008,
but who are scheduled for their interview after October 2008 will have a
chance of taking the existing test or the new-redesigned test. Everyone that
applies for naturalization after October 2008 will be required to take the new
redesigned test. After October 2009, the only test available should be the new
redesigned test, thereby giving an opportunity to all new United States
citizenship applicants to be a part of a more uniform naturalization experience
and to seek out the opportunity to embrace their new country completely.

By Dr. Gemma Santos, Miami Dade Public Schools. Dr. Santos was a member
of Redesign Committee on the U.S. Naturalization Examination

Adult Education and Literacy programs are eligible to receive a free copy of
the Civics and Citizenship Toolkit. Go to www.citizenshiptoolkit.gov

Website and Information on the new test: http://www.uscis.gov/newtest
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Book Review
Bridge to Literacy: No Child or Adult Left Behind
AUTHOR: JOHN CORCORAN • PUBLISHER: KAPLAN PUBLISHING

“At the grassroots level,
community awareness is the
first little spark that ignites
a fire.”

John Corcoran’s first book,
Teacher Who Couldn’t Read, based
on his own life as an adult who
did not learn to read until age 48,
catapulted him into the national
spotlight as a literacy advocate
and champion for those who live
in the subculture of illiteracy.

John’s personal experience and
perspective as an adult learner
make him unique among literacy
advocates and provide insight
into failures of education systems
from childhood through the
college level.

He has written his second book
to inspire and encourage literacy
advocates and policymakers to
take action in closing the literacy
gap in society. John offers a
blueprint for communities and

schools to collaborate at the local
level, while also making policy
recommendations for systematic
change. 

His advice for greater
involvement of volunteers at the
community level is a direct result
of his own experience with
successful local literacy programs.
In his opinion, “when the
grassroots gets big enough,
change on a large scale is
possible–one person joining with
others can turn the tide of any
problem–and at the local level,
just one person can make a
tremendous difference.”

This book is a great inspirational
tool for anyone thinking about
tutoring adult learners. And may
serve as a bridge to volunteerism.

Dynamic New Website Offers
Free Online ESOL Instruction

A free website was recently launched to support
immigrants who want to improve their English skills
as they become part of American society. Funded
through the U.S. Department of Education,
USALearns.org has been designed to be user friendly
and highly interactive. All instructional materials are
online; there are no videos or workbooks to purchase.
The portal may complement the services that are
provided through existing, classroom-based programs.
Tutors and teachers can use the website’s learning
management system to set up classes and invite their
students to learn English via the U.S.A. Learns
website. 

The videos, graphics, and exercises are built around
settings and situations that should be familiar to
immigrant populations. A simple interface runs
throughout all the materials, making it accessible to
populations with limited technological schooling in
their native country. Online help is available
including an on-screen character that talks to users to
help them get started. The user can choose to have
the character speak in either English or Spanish.

To access USALearns.org, users will need a computer
with a broadband Internet connection and an up-to-
date web browser.

Florida Choices Career Planner Now Online
The Florida Choices Planner offers Florida citizens a
free online portal to the state’s career information
system offered by the Florida Department of
Education, Division of Workplace Education. The
service includes a skills/interest inventory that
matches users with possible career paths and salary
data, along with a directory of schools that offer
related degree/credential programs. Highlights of the
Florida Choices Planner include: a step-by-step
tutorial, up-to-date career content, and secure
portfolios. 

For adult and postsecondary users:

1. Log on to www.flchoices.org. 

2. Click on Adult and Postsecondary and select Sign
In. 

3. Click on Create a New Profile.

4. Choose your county.

5. Choose your school or agency. (If your school or
agency is not listed, email choices@fldoe.org
for help.)

6. Fill in remaining information as requested. Name
and password are both case sensitive. 

Resources
prosper in a global economy.

As president, I will support
funding for apprenticeship
programs and investments in
community college programs that
target adults looking to gain new
skills. I will also increase federal
investments into transitional
jobs, which are a promising way
to help chronically unemployed
people break into the workplace,
and support bridge programs that
partner the federal government
with employers and community-
based organizations to identify
job opportunities, develop
customized training programs,
and place low income employees
in better jobs. 

I also believe that we have an
obligation to new immigrants
who we welcome into our
community. We need to place

greater importance on an adult
education regime for immigrants
which includes learning English
so that they can succeed in the
global economy.

On Supporting
Intergenerational Literacy
Programs
Children’s literacy levels are
strongly linked to the
educational level of their parents,
particularly their mother. We
must break the cycle of children
for whom poverty is their
inheritance and illiteracy their
destiny. If this means
intergenerational literacy
programs where possible, I’m in
favor of exploring those options.

To read the questionnaire and
Senator Obama’s complete
response, go to
www.litpresident.org

President Elect Obama’s Position on Adult Education
and Literacy 
(Continued from Cover)
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Brenda Dann-Messier Confirmed as Assistant
Secretary of Vocational and Adult Education

IRS Now Requiring
Small Non-profits to File 990-N

GED’s 5th Edition Placed On Hold for GED 20/20 

Dropping Out of High School
Proves Costly for Students and Taxpayers 

The U.S. Senate has confirmed Dr. Brenda Dann-
Messier as the US Department of Education’s 
new Assistant Secretary for Vocational and Adult 
Education. Dann-Messier has served for 10 years as 
president of Dorcas Place, a community based literacy 
organization in Providence R.I. 

She also served on the R. I. Board of Governors for 
Higher Education and the board of the R. I. Higher 
Education Assistance Authority. Dann-Messier was 

the Secretary of Education’s New England Regional Representative during 
the Clinton administration. She holds a doctorate in educational leadership 
from Johnson & Wales University, and a master’s degree in instructional 
technology from Rhode Island College.

In an effort to determine which of the 650,000 tax-exempt organizations are 
still in existence, the IRS is, for the first time, requiring all organizations with 
gross receipts under $25,000 to file Form 990-N (E-postcard). The IRS has 
stated that organizations will lose their tax-exempt status if they fail to file for 
three consecutive years beginning in 2008. Organizations can file Form 990-
N online at epostcard.form990.org. 

The General Education Development Testing Service (GEDTS) recently 
announced that it will not introduce GED 5th edition, which had been 
slated for January 2012. Officials plan instead to move from the current 
GED directly to what they identify as  “a new comprehensive assessment 
program,” GED 20/20. Some elements of GED 20/20 are expected to be 
introduced as early as 2010, GED officials say. 

Dropping out of school carries a heavy price for both students and taxpayers 
reports The Consequences of Dropping Out of High School, a new study from 
Northeastern University. 

The study indicated that the joblessness rate during 2008 of 54 percent 
nationwide for young high school dropouts was 22 percentage points higher 
than that of high school graduates and 33 percent higher than those who 
had completed 1-3 years of postsecondary degree. The mean average income 
of dropouts (ages 16-24) was only $8,358 year and young women who 
dropped out were nearly 9 times as likely to become single mothers as their 
counterparts with bachelor degrees. 

The researchers estimated that the average cost to taxpayers, including 
incarceration costs, over the working life of each high school dropout at 
$292,000.

Resources
Rebuilding NIFL to Meet Future Needs 
The Council for Advancement of Adult 
Literacy has released a 28-page discussion 
paper proposing substantial revamping of 
the National Institute for Literacy into a 
new independent National Institute for 
Adult Learning, with broad responsibilities 
for adult education and workforce skills 
development, including leadership in 
technology, stronger governance, and more 
adequate funding.
Download the publication at
www.caalusa.org/publications.html

Purdue’s Online Writing Lab
This site offers instructional handouts 
on subjects such as punctuation, spelling, 
writing research papers and citing sources. 
Originally created for native speakers, it 
has a special section for ESOL students 
that include explanations about the use 
of articles and the use of prepositions in 
English. http://owl.English.purdue.edu

4techers.org
This site is a free, multifaceted site that 
includes a variety of fast, easy to use 
tools for teachers and students.  Among 
the website’s offerings are the popular 
RubiStar and QuizStar, as well as links to 
professional development research and 
WebQuests.  A separate registration is 
required for each Star tool.

Colorin’ Colorado!
This bilingual site is part of Reading 
Rockets, WETA’s multimedia initiative that 
provides information, activities, and advice 
to Spanish-speaking parents to help their 
children learn to read.
www.colorincolorado.org

America’s Story form America’s Library
America’s story from America’s Library was 
created by the Library of Congress.  Games, 
Activities, and a reading list were added to 
historical collections featured in the Library 
of Congress. www.americaslibrary.gov
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