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2020 CENSUS

FLORIDA COUNTS
YES, WE COUNT!

Questionnaire on-line practice

■ The link to the on-line practice is https://nelrc.org/courses/practice_census/story.html

■ This practice allows people to view the questions and go through the entire survey 
without submitting their questions.

■ The real questionnaire can be found at https://my2020census.gov/

■ There are questions on the real questionnaire that people may skip and still be counted

– Phone number

– Details on origin

– Race

■ You cannot click on the back button when you are on the questionnaire, there will be an 
option on the survey that says “Previous” to go back to any screen.
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This is how the Questionnaire looks.  Remind your students that they have the option to complete the Questionnaire 
in their own language.  They can click either on the language options at the bottom of the screen or click on the word 
English to change it to their language. To begin click “Start Questionnaire”

Enter your Census ID number here then click login to move to the next screen.

If you didn’t receive an invitation letter and do not have a Census ID number, you can click on this section to move 
forward. 
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Select one of the options above, and it will take you to the next screen where you will enter your address.

Enter your address here. From this point on, all the other questions will be the same as if you had entered a Census 
ID number.
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This will screen asks for your phone number.  If you don’t have one or don’t want to disclose it, you can press next.  A 
red box will appear, click next again and it will move to the next screen.

Enter the number of people living in your home; you will enter information about each person starting with you.
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You can enter the next person’s name and click on “Add another person” to enter more people.
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If you or the other people listed don’t own the place where you live, select “None of the Above”
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At this point, the questionnaire will ask questions about each person. You have to press “start” on each person to 
enter the information for each person. There is no “next” button. 
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This information is required; It will not let you move to the next screen if you do not answer.

If you mark another Hispanic, Latino, or Spanish origin, you don’t have to enter anything else on the box that follows. 
Click next once and a red box will appear then click next again and it will move forward. However, you can also enter 
the information if  you choose to and then click next.
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If you are unsure about this question or don’t want to disclose, you can skip it. Click next twice and it will move to the 
next screen. Please note that for the Census “Hispanic” isn’t a race.

Once you have entered the information about everyone in your home, click on the word “Start” to answer the last 
section of the survey.
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If someone counted on your household lives somewhere else for any reason, click on the person’s name and the next 
screen will follow. (This could be due to school, work, nursing home, etc.)

Select the correct answer if it applies and it will take you to the screen for final submission.
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Once you click on “Submit Questionnaire”, you cannot go back to any of the previous screens.


